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June 2023 State of the Sector
SURVEY OF 100 HUMAN SERVICE CHAMBER MEMBERS

Agencies unable to meet current demand for services.

Agencies experiencing an increase in demand for services. 

An overwhelming majority of HSC members have
experienced an increase in demand for services
since June 2022. Most agencies are unable to
meet that need, a challenge that is expected to
persist into 2024.

Revenue of Responding Agencies

Are you expecting a deficit at the
end of this fiscal or calendar year?

What are you doing or planning 
to address revenue shortfalls?

How many open positions are
you currently trying to fill?

1,075

What is your primary impediment to recruiting/retaining talent?

Agencies not expecting to meet demand for services in 2024.

966 South High Street
Columbus, OH 43206

humanservicechamber.orgFor our health and humanity.


