SERVICE

CHAMBER

One Voice. One Communaty.

The Economic Impact of the
Nonprofit Sector in Franklin County

with Emphasis on Human Service Organizations



HUMAN
SERVICE

CHAMBER

OF FRANKLIN COUNTY

One Voice. One Community.

FOUNDING MEMBERS

Action for Children

Alvis House

Alzheimer’s Association, Central Ohio

Amethyst

Berea Children’s Home

Boy Scouts of America, Simon Kenton Council

Boys & Girls Club of Columbus

Buckeye Ranch

Catholic Social Services

Central Community House

Central Ohio Diabetes Association

Children’s Hunger Alliance

CHOICES

City Year

Clintonville-Beechwold Community
Resources Center

Columbus Area Inc.

Columbus AIDS Task Force

Columbus Early Learning Centers

Columbus Housing Partnership

Columbus Literacy Council

Columbus Speech & Hearing Center

Columbus Urban League

Community Properties of Ohio

Communities in Schools of Central Ohio

Community for New Direction

Community Mediation Services of Central Ohio

Community Research Partners

CompDrug

Concord Counseling Services

COVA

Directions for Youth and Families

Down Syndrome Association Central Ohio
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Habitat for Humanity-Columbus
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Hannah Neil Center

Homeless Families Foundation
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Jireh Services
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Legal Aid Society of Columbus

LifeCare Alliance

Lutheran Social Services

Mental Health America of Franklin County

Mid-Ohio Foodbank

NAMI Franklin County

Netcare Corporation

Northwest Counseling Services

Physician Free Clinic/Voluntary Care Network

Project Linden

Rebuilding Together Central Ohio

Rosemont Center

South Side Learning & Development Center

Southeast, Inc.

St. Stephens Community House

St. Vincent Family Center

United Cerebral Palsy of Central Ohio

United Methodist Children’s Home

Vision & Vocational Services

VOICEcorps
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October, 2010
Dear Community Leader,

Human and social services in Franklin County have a tremendous impact on lives of
people of all races, religions, ages and economic backgrounds. The services provided
by nonprofit organizations to youth, children, seniors, behaviorally challenged, indi-
viduals with disabilities, and many others fill critical gaps in the community. They truly
provide what has aptly been called the “safety net” to reduce crime, feed the hungry,
provide shelter and improve the quality of life and independence for all our community
citizens.

There is another type of impact, however, that the human service agencies have on
Franklin County that often is overlooked: the Franklin County human service sector is a
significant economic driver for the community.

The Human Service Chamber of Franklin County offers this summary of the economic
impact of nonprofits as a tool to promote understanding of the critical economic contri-
butions these organizations make to business and to the economic infrastructure of
Franklin County. The Human Service Chamber represents organizations crossing all
nonprofit sectors from education and healthcare to the arts and religion.

With the difficult economic times our community, state and nation have experienced in
recent years, we have witnessed an increase in poverty and social needs among chil-
dren, adults, and families. The human service sector provides a critical component of
the civic infrastructure needed to stabilize, enhance and ensure the future economic vi-
tality of our county.

This document serves to illustrate the impact of the human service sector on our com-
munity in terms of service value and economic contribution, as well as the impact the

current economy is having that requires these agencies to do more with less every day.
The report features data provided by Community Research Partners.

We encourage you to learn more about the role human services play by visiting the
Human Service Chamber of Franklin County website at
www.humanservicechamber.org .

Sincerely,

ot

Steve Votaw,YChair
Human Service Chamber of Franklin County

s

Qiana Williams, Executive Director
Human Service Chamber of Franklin County

Human Service Chamber of Franklin County ¢ 1515 Indianola Avenue * Columbus, Ohio 43201 « (614) 88-HSCFC (884-7232) phone * (614) 294-3247 fax ® www.humanservicechamber.org
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Overview of the Nonprofit Sector in Franklin County

The human service sector in Franklin County
service agencies improve the quality of life for people of all ages, with programs ranging from quality
to mealenwheels for seniors. Perhaps overlooked is the fact that the human service sector is a sign
economic driver for Franklin County. This re
organizations (establishments that are exempt from federal income tax). It provides key data on the

economic contributions the nonprofit sector makes in the community:

P Business activity, employment, and payroll of the nonprofit sector: $6 billion in business ac
$2.2 billion in payroll

D Local tax revenues generated by nonprofit employment: $56 million in local income and sa

revenue

D Volunteer services in the Columbus metropolitan area: The Corporation for National & Con

Service estimates the economic value of volunteer services at $1.2 billion

D Federal and state government funding fim

The Columbus 2020! partnership of business, government and higher education identifies improving
structure as one of four fAcritical pillarso
in Central Ohio in the next decade.

AFully optimizing economic devel opment effor
nity. We need Jiang learning, civic and environmental assets, attractive arts and culture, strong socia
vices and an eixexddremtt firndm as tpruedaimrteatdoi on by

prehensive strategy for economic development.

Clearly, the nonprofit sector is a valuable and pivotal element to advancing the economy in Central (
short and long term.




"The economies of scale we achieve at Habitat for Humanity by collaborating with other human service ag HUMAN
prospective clients and provide the housing assistance and counselingagndcdamiliesed are essential to oS3 {03 34

successand theirs." CHAMBER
--E.J. Thomas, CEO, Habitat for Huaeratgr Columbus | or FrankLin county

Impact of the Current Economy on the Nonprofit Sector

The downturn in our economy nationally and locally continues to have a profound impact on the proc
services of the human services and other nonprofits. These agencies are consistently called upon to
with less and provide an increasingly long list of mandated programs that are no longer funded by gc
due to budget cuts.

A September, 2010 study by The Columbus Foundation revealed the following regarding nonprofits i

Ohio compared to the results of a similar national survey of nonprofits. The national survey was con
GuideStar, the local survey was conducted by The Columbus Foundation. Results included:

Agencies decreased budgets: Agencies reduced programs, services

Nationally Ohio Nationally Ohio

29% 42% 60% 62%

Agencies restructuring, sharing services or merginggencies freezing or reducing salaries

Nationally Ohio Nationally Ohio

12% 23% 50% 77%

Contributions to agencies decreased or remained the same

Nationally Ohio

6 8 O/ane 2009 8 O O/ane Sept 2008

*Since 2009, 50 percent have
seen a decrease

Charitable Giving by Franklin County Residents

IRS data shows that of the 555,523 tax returns filed in Franklin County in 2006, 179,022 (32 percent]
ized and reported contributions totaling more than $600 million. Even though only a portion of these
tions were for organizations or programs in the county, the data highlights the importance and extent
ble giving among taxpayers.




iWe achieve valuable economies of scale in our
These agencies rely on each other for the support necessary to deliver much needed services at an eff|C|
ple, at Action for Children, we provide the professional development and training for early education and;d SE VTF

freeing daycare centers from providing that training. By sharing these low overhead resources, these age CHAMBER
vide high quality early education opportunities
--Diane Bennett, CEO, Action for Children
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Giving by Foundations and Charities Based in Franklin County

Data from the National Center for Charitable Statistics lists 251 private foundations and 1,904 public
based on the latest tax return available from 2007 to 2009 in Franklin County. The foundations awarc
million in grants and had another $22 million in other expenditures. The public charities had $12 billic
expenses. As with charitable giving by residents, only a portion of foundation and charity expenditur
organizations or programs in Franklin County.

The Social Impact of Human Services on the Community

We know from various studies that growing up
likelihood to commit crime and quality of health as they age.

The Center for American Progress projects that the costs to the U.S. associated with childhood pove
about $500 billion each year, or the equivalent of nearly four percent of the gross domestic product (|

More specifically, the Center estimates that childhood poverty each year:
) Reduces productivity and economic output by about 1.3 percent of the GDP;
D Raises the costs of crime by 1.3 percent of the GDP, and
P Raises health expenditures and reduces the value of health by 1.2 percént of the GDP.

A report from the Partnership for Americads |
year in early childhood is associated with lifetime earnings increases between $105,000 and $193,0(

The services provided by the human service sector are frequently linked to one another and therefor
highly effective economies of scale. For example, individuals needing mental health or addiction suy
organizations specializing in those services often benefit from assistance with shelter, job training, tr
tion, child care, access to food or other services provided through the interaction of multiple human s

agencies.

Another illustration of the soci al i mpact h
insecurityo by helping families have access |
Childrends Sentinel Nutrition Assessment Pr o

insecurity among young children carries significant economic costs for individuals and families, and t
economic problems for society as &whole.

With the average annual cost of educating a child around $6,800 in 2001, and special education sen
additional $6,000, the schooling for a food insecure child who needs special education services cost
double that of one who does not. In addition, the cost for a child to repeat a grade can be nearly four
much as the cost for a student who neither needs special education nor repkats guddéod
insecurity not only inhibits a childés abil i
their education.

The impact of human services on poverty and the quality of life in the Franklin County community is ¢
especially in light of statistics such as these. The human service sector provides the safety net that i
not only to the individuals served by these groups, but also to the successful economic development
vancement of the entire community.




ACol umbus and Centr al Ohi o have a tremendous
tionwideThe connections these groups have through the Human Service Chamber of Franklin County ena

age partnerships, affiliations and
--John Bickley, President and CEO, YMCA of Central O
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Economic Impact of Nonprofits on the Community

Business activity, employment, and payroll of the nonprofit sector
According to the U.S. Census Bureauds 2
sector had at least:

1 y 1660nprofit organizatior(@stablishments that were exempt from federal income tax). This
figure does not include any nonprofit organizations that do not have employees.

$6 b I I | IO nn business activitysales, shipments, receipts, revenue, other business)

51 y 916aid employees
$2.2 bl”lom payroll

Nonprofit organizations in Franklin County by industry sector (n=1,166)

Professional, scientific,

7 5 Education5%  technical2%

Arts, entertainment,
recreation- 6%

533

Religious, grantmaking,
civic, professional
organizations46%

316

Social assistanc27%

167

Health carel4% Source: U.S. Census Bureau, Economic Census, 2007
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"Emergency assistance from nonprofit human service agencies working in collaboration provide tools that/SIF i
work, like bus tickets to take people to jobs, interviews, and health appointments, a computer lab for resu

job search or help with special requirements for new jobs such as steel toed boots and uniforms. A strong

munity is an important employment resource fotther e c ommuni t y o CHAMBER
--Pam McCarthy, Executive Director, Central Community oHase: county

The nonprofit sector repredents of every 13 jolis Franklin County, or 7.5% of the 688,252 total jobs in
the county estimated by the Quarterly Census of Employment & Wages in 2007. Within their respect
sectors, nonprofit organizations comprise an even greater share of jobs:

. 1 out of every 4 jobs (26
Education: percent)
Health care anc vt S obe (o1 t
social assistance: out of every 2 jobs (51 percent)
Arts, entertainment, _
L 1 out of every 3 jobs (51 percent)
recreation:

Franklin County nonprofit characteristics by industry sector (n=1,145%)

Religious,
grantmaking, civic,

Health care and Arts, entertainment, professional
Education social assistance recreation organizations

Number of 55 483 75 533
Organizations

Business activity 58,222 4,563,709 136,303 1,228,702
($1,000)

Annual payroll 16,538 1,820,559 53,188 263,733
($1,000)

Number of 585 43,326 2,389 5,616
Employees

Nonprofit 26% 51% 31% i

Employees as % of
all employees in
industry sector

Source: U.S. Census Bureau, Economic Census, 2007




il have partnered with other Human Service Ch anjiiRSBi¥hN
training that was mutually beneficial to our agefieiesvely, we all saved money on the training, discovered rRy:FaTel

gies for collaboration and through our referrals to other HSC members, helped drive business to a local &
--Robert "Bo" Chilton, CEO, IMPACT Communit)

If the Franklin County nonprofit sector is compared to the standard major industry categories and go
categories used in federal data, the sector has more employees than local government, state govern
nance and insurance, professional and technical services, and other sectors that are considered to
local presence.

Largest sectors* by number of employees in Franklin County

Source: U.S. Census Bureau, Economic Census, 2007; U.S. Bureau of Labor Statistics, Quarterly Census

ployment & Wages, 2007
*Other sectors besides nonprofit and government are mainly the private sector but also include nonprofits




