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The human service sector in Franklin County is a key component of the communityôs civic infrastructure.  Social 

service agencies improve the quality of life for people of all ages, with programs ranging from quality child care 

to meals-on-wheels for seniors. Perhaps  overlooked is the fact that the human service sector is a significant 

economic driver for Franklin County. This report represents information regarding the Countyôs 1,166 nonprofit 

organizations (establishments that are exempt from federal income tax). It provides key data on the following 

economic contributions the nonprofit sector makes in the community: 

 

Business activity, employment, and payroll of the nonprofit sector: $6 billion in business activity and 

$2.2 billion in payroll 

Local tax revenues generated by nonprofit employment: $56 million in local income and sales tax 

revenue  

Volunteer services in the Columbus metropolitan area: The Corporation for National & Community 

Service estimates the economic value of volunteer services at $1.2 billion 

Federal and state government funding ñimportedò into Franklin County: at least $18.1 million 

 

The Columbus 2020! partnership of business, government and higher education identifies improving civic infra-

structure as one of four ñcritical pillarsò to advancing and sustaining a successful economic development effort 

in Central Ohio in the next decade. 

 

ñFully optimizing economic development efforts will not happen without a sustained quality of life in our commu-

nity. We need life-long learning, civic and environmental assets, attractive arts and culture, strong social ser-

vices and an excellent infrastructure.ò ï  excerpt from a presentation by Columbus 2020!,  Central Ohioôs com-

prehensive strategy for economic development. 

 

Clearly, the nonprofit sector is a valuable and pivotal element to advancing the economy in Central Ohio in the 

short and long term. 

Overview of the Nonprofit Sector in Franklin County  

 

One Voice. One Community. 
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Impact of the Current Economy on the Nonprofit Sector  

The downturn in our economy nationally and locally continues to have a profound impact on the programs and 
services of the human services and other nonprofits. These agencies are consistently called upon to do more 
with less and provide an increasingly long list of mandated programs that are no longer funded by government 
due to budget cuts. 
 
A September, 2010 study by The Columbus Foundation revealed the following regarding nonprofits in Central 
Ohio compared to the results of a similar national survey of nonprofits.  The national survey was conducted by 
GuideStar, the local survey was conducted by The Columbus Foundation.  Results included: 

Agencies decreased budgets: 

Nationally Ohio 

29% 42% 

Agencies reduced programs, services 

Nationally Ohio 

60% 62% 
Agencies restructuring, sharing services or merging: 

Nationally Ohio 

12% 23% 

Agencies freezing or reducing salaries 

Nationally Ohio 

50% 77% 

Charitable Giving by Franklin County Residents  

IRS data shows that of the 555,523 tax returns filed in Franklin County in 2006, 179,022 (32 percent) were item-

ized and reported contributions totaling more than  $600 million. Even though only a portion of these contribu-

tions were for organizations or programs in the county, the data highlights the importance and extent of charita-

ble giving among taxpayers.   

Contributions to agencies decreased or remained the same 

Nationally 

68% since 2009 

Ohio 

80% since Sept 2008 

*Since 2009, 50 percent have 
seen a decrease 

 

"The economies of scale we achieve at Habitat for Humanity by collaborating with other human service agencies to identify 

prospective clients and provide the housing assistance and counseling services our partner families need are essential to our 

success - and theirs." 

       -- E.J. Thomas, CEO, Habitat for Humanity-Greater Columbus 
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Data from the National Center for Charitable Statistics lists 251 private foundations and 1,904 public charities 
based on the latest tax return available from 2007 to 2009 in Franklin County. The foundations awarded $116 
million in grants and had another $22 million in other expenditures. The public charities had $12 billion in total 
expenses.  As with charitable giving by residents, only a portion of foundation and charity expenditures are for 
organizations or programs in Franklin County.  

Giving by Foundations and Charities Based in Franklin County  

The Social Impact of Human Services on the Community  

We know from various studies that growing up in poverty has a negative impact on an individualôs earnings, 
likelihood to commit crime and quality of health as they age. 
 
The Center for American Progress projects that the costs to the U.S. associated with childhood poverty total 
about $500 billion each year, or the equivalent of nearly four percent of the gross domestic product (GDP).  
 
More specifically, the Center estimates that childhood poverty each year: 
 
 Reduces productivity and economic output by about 1.3 percent of the GDP; 
 
 Raises the costs of crime by 1.3 percent of the GDP, and 
 
 Raises health expenditures and reduces the value of health by 1.2 percent of the GDP.1 
 
A report from the Partnership for Americaôs Economic Success states that spending $7,066 per poor family per 
year in early childhood is associated with lifetime earnings increases between $105,000 and $193,000.2 

 
The services provided by the human service sector are frequently linked to one another and therefore provide 
highly effective economies of scale.  For example, individuals needing mental health or addiction support from 
organizations specializing in those services often benefit from assistance with shelter, job training, transporta-
tion, child care, access to food or other services provided through the interaction of multiple human service 
agencies. 
  
Another illustration of the social impact  human service agencies have on a community is in eliminating ñfood 
insecurityò by helping families have access to food and proper nutrition. Early childhood health experts from the 
Childrenôs Sentinel Nutrition Assessment Program and the Food Research and Action Center find that food 
insecurity among young children carries significant economic costs for individuals and families, and therefore 
economic problems for society as a whole.3 

 
With the average annual cost of educating a child around $6,800 in 2001, and special education services an 
additional $6,000, the schooling for a food insecure child who needs special education services costs nearly 
double that of one who does not. In addition, the cost for a child to repeat a grade can be nearly four times as 
much as the cost for a student who neither needs special education nor repeats a grade.4   As a result, food 
insecurity not only inhibits a childôs ability to function while they are in school, but can also increase the cost of 
their education. 
 
The impact of human services on poverty and the quality of life in the Franklin County community is significant, 
especially in light of statistics such as these. The human service sector provides the safety net that is essential, 
not only to the individuals served by these groups, but also to the successful economic development and ad-
vancement of the entire community. 

ñWe achieve valuable economies of scale in our community through the collaborative work of our human services agencies. 
These agencies rely on each other for the support necessary to deliver much needed services at an efficient cost. For exam-
ple, at Action for Children, we provide the professional development and training for early education and daycare workers, thus 
freeing daycare centers from providing that training. By sharing these low overhead resources, these agencies are able to pro-
vide high quality early education opportunities and care and still be good stewards of the funds entrusted to them.ò 
       -- Diane Bennett, CEO, Action for Children 
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Business activity, employment, and payroll of the nonprofit sector 

According to the U.S. Census Bureauôs 2007 Economic Census, the Franklin County nonprofit 

sector had at least:  

Economic Impact of Nonprofits on the Community 

1,166 nonprofit organizations (establishments that were exempt from federal income tax). This 

figure does not include any nonprofit organizations that do not have employees.  
 

$6 billion in business activity (sales, shipments, receipts, revenue, other business) 

 

51,916 paid employees 

 

$2.2 billion in payroll 

Nonprofit organizations in Franklin County by industry sector (n=1,166) 

Religious, grantmaking, 
civic, professional 
organizations -  46% 

533 

Professional, scientific, 
technical - 2% 

20 
Education - 5% 

55 

Arts, entertainment, 
recreation   -  6% 

75 

Social assistance - 27% 

316 

Health care - 14% 

167 
Source: U.S. Census Bureau, Economic Census, 2007 

ñColumbus and Central Ohio have a tremendous asset in nonprofits that are at the forefront of the human service sector na-

tionwide. The connections these groups have through the Human Service Chamber of Franklin County enable them to lever-

age partnerships, affiliations and collaborations that would not otherwise exist to solve and prevent community problems.ò  

      -- John Bickley, President and CEO, YMCA of Central Ohio 
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Education: 
1 out of every 4 jobs (26 

percent) 

The nonprofit sector represents 1 out of every 13 jobs in Franklin County, or 7.5% of the 688,252 total jobs in 
the county estimated by the Quarterly Census of Employment & Wages in 2007. Within their respective industry 
sectors, nonprofit organizations comprise an even greater share of jobs:  

Health care and  
social assistance: 

1 out of every 2 jobs (51 percent) 

Arts, entertainment,  
recreation: 

1 out of every 3 jobs (51 percent) 

Franklin County nonprofit characteristics by industry sector (n=1,145*) 

Education 
Health care and 

social assistance 
Arts, entertainment, 

recreation 

Number of  
Organizations 
 
 
Business activity 
($1,000) 
 
 
Annual payroll 
($1,000) 
 
 
Number of  
Employees 
 
 
Nonprofit  
Employees as % of 
all employees in 
industry sector 

55 
 
 
 

58,222 
 
 
 

16,538 
 
 
 

585 
 
 
 

26% 

483 
 
 
 

4,563,709 
 
 
 

1,820,559 
 
 
 

43,326 
 
 
 

51% 

Religious,  
grantmaking, civic, 

professional  
organizations 

75 
 
 
 

136,303 
 
 
 

53,188 
 
 
 

2,389 
 
 
 

31% 

533 
 
 
 

1,228,702 
 
 
 

263,733 
 
 
 

5,616 
 
 
 

** 

Source: U.S. Census Bureau, Economic Census, 2007 

"Emergency assistance from nonprofit human service agencies working in collaboration provide tools that help put people to  
work, like bus tickets to take people to jobs, interviews, and health appointments, a computer lab for resume development and 
job search or help with special requirements for new jobs such as steel toed boots and uniforms.  A strong human service com-
munity is an important employment resource for the entire communityò 
      -- Pam McCarthy, Executive Director, Central Community House 
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If the Franklin County nonprofit sector is compared to the standard major industry categories and government 

categories used in federal data, the sector has more employees than local government, state government, fi-

nance and insurance, professional and technical services, and other sectors that are considered to have a large 

local presence.   

Largest sectors* by number of employees in Franklin County 

Source: U.S. Census Bureau, Economic Census, 2007; U.S. Bureau of Labor Statistics, Quarterly Census of Em-

ployment & Wages, 2007 

*Other sectors besides nonprofit and government are mainly the private sector but also include nonprofits.  

ñI have partnered with other Human Service Chamber member agencies by leveraging our resources and saving dollars on 

training that was mutually beneficial to our agencies.  Collectively, we all saved money on the training, discovered new strate-

gies for collaboration and through our referrals to other HSC members, helped drive business to a local small business owner.ò 

       -- Robert "Bo" Chilton, CEO, IMPACT Community Action 


